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RETAIL BUSINESS
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Retail business is the process of purchasing Goods from manufacturers or

wholesalers and selling them directly to end consumers in small quantities.

1. Nature of Retail Business
Small Scale Sales:

Unlike wholesalers who sell in bulk, retailers sell in small units (e.g., 1

kg or 1 liter) based on customer needs.

Final Point in Supply Chain:

It acts as the final bridge connecting the manufacturer to the consumer.

Location Significance:

Success is often determined by being situated in high-traffic areas

where people can easily visit.

Customer Relationship:

Direct contact allows retailers to understand customer preferences

immediately.
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2. Key Functions of Retailing

Functions of Retail
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To operate successfully, a retailer performs the following tasks:
Sorting and Grading:

Bringing together a variety of products from different manufacturers in
one place. For example, a grocery store allows you to buy soaps from 10
different brands.
Informing Consumers:
Explaining new products, their prices, and uses to customers.

Inventory Management:

Maintaining a specific stock level to ensure products are available whenever

customers ask for them.

Risk Bearing:
Accepting risks such as product damage, theft, or price fluctuations.
Providing Credit:

Offering goods on a "credit basis" to trusted customers and collecting payment

later.
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The Retail Cycle:

Buying: Purchasing from wholesalers.
Sorting: Breaking down large quantities into smaller packets.

Displaying: Arranging products attractively to entice customers.

s b

Selling: Providing goods to consumers at the right price.
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3. Educational Qualifications and Career Paths

A. Starting a Small-Scale Business

For those starting a grocery store, clothing shop, or small restaurant:
Qualification: No specific degree is required; basic literacy (reading and

writing) is sufficient.

Key Requirements: Accounting skills, market knowledge, and customer

handling.

B. Working in Retail Organizations

For roles in supermarkets (e.g., Reliance Retail, D-Mart) or branded

showrooms:

Sales Associate: Usually requires passing 10th or 12th grade. Strong

communication skills are essential.

Store Manager: Requires any degree.
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C. Professional Career (Corporate Retail Management)

RETAIL BUSINESS

Retail Business Hierarchy 9&-
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BBA in Retail Management:

Focuses on business basics and administration.

MBA in Retail Management:

Covers large mall management, logistics, and marketing.
Digital Skills:

Proficiency in computers and billing software is considered an additional

asset. (Billing Software Example.GST)

4. Essential Skill Sets

Communication:

Ability to speak persuasively to attract customers.
Patience:

Necessary for handling diverse customer personalities.
Mathematical Knowledge:

For accurate accounting of income and expenses.
Market Awareness:

Understanding customer trends and preferences.
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Note: To obtain a business loan from a bank, passing 8th or 10th grade is

helpful for certain government schemes.

5. Educational Institutions and Training

Important colleges in Tamilnadu

1?(', College/ University Place Course
. Post Graduate
1 Loyola College (LIBA) Chennai Diploma / MBA
2 Madras University Chennai MBA (Retail
Management)
MBA
3 PSG College of Technology Coimbatore (Specialization in
Retail)
4 SRM Institute of Science and Chegnal / BBA & MBA
Tech Kanchipuram
Distance
5 Annamalai University Chidamparam Education
(BBA/MBA)
o . B.Com / BBA
6 Ethiraj College for Women Chennai (Business Studies)
VISTAS (Vels Institute of . BBA in Retail
7 Science, Technology & Chennai operations
Advanced Studies P
Sardar Vallabhbhai Patel . .
8 International School of Textiles Coimbatore MBA in Retail
Management
& Management
9 Sri Ramakrishna College of Coimbatore B.Com in Retaﬂ
. Marketing
Arts and Science
10 Coimbatore Institute of Coimbatore B.Com in Retail
Management and Technology Marketing

File No. DET-HO,262,2026.ASST(16) (Computer No. 442739)

Generated from eOffice by KAVIYARASU, ASST(A16) THOA SEC. EW.HO-DET. ASSISTANT(A16)_THOA SECTION_EMPLOYMENT WING_HO_DET, DIRECTORATE OF EMPLOYMENT AND TRAINING on 28/04,20:




2507717,2026/THOA SEC.EW-HO.DET

Top National Institutions:

e IIMs (Ahmedabad, Bangalore): Offer specialized courses in retail
management.

o IISWBM: Kolkata.

e BIMTECH: Greater Noida.

e SPJIMR: Mumbai.

e Online Platforms:

e Swayam (NPTEL): Government platform offering free or low-cost
certificates.

e Coursera / Udemy: International standard courses.

o Retailers Association of India (RAI): Specialized training for retailers.
6. Job Roles and Average Salaries
Sales Associate: Rs.12,000 /- - Rs .18,000 /-
Cashier / Billing Executive: Rs.15,000 /- — Rs.22,000 /-
Inventory / Stock Manager: Rs.20,000 /- — Rs.30,000/-
Store Manager: Rs.35,000 /- — Rs.60,000 /-
7. Employment Opportunities
Private Sector

Opportunities range from supermarkets to large malls. Key employers
include Reliance Retail, Tata Trent, More/Pantaloons, Lifestyle/Max, and
Amazon/Flipkart (offline).

Entry-level Salary: Rs.15,000 /- - Rs.25,000 /-
Experienced Manager Salary: Rs.50,000 /- - Rs.1,50,000 /-
Government Sector

e Tamil Nadu State: Ration shops (PDS), TASMAC, Co-optex
(Handlooms), and Aavin.

e Central Government: Food Corporation of India (FCI), Canteen Stores
Department (CSD), and HMT/PAMCO.
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8. NCO Codes for Employment Exchange

These codes represent the nature of work when registering at employment
offices:

e 5223.0100: Shop Sales Assistants.

e 5223.0300: Customer Service Representative.

e 5249.0200: Door-to-door Salespersons.

e 1420.0100 / 1420.0200: Retail and Wholesale Trade Managers.
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Fevevem 61685118 LD (Retail Business) 6T60TLI ) |

suwinifluumenjger Lol (hh&| SI6V6VG)| A[h]) = -
aflhueneoTwmenfSefllLbI(hibhg|  ClUMHL&HEMET  euMmaIg),  Sieumenm
CrHIQWNMSHL MISFeaNH&E (End Consumers) Slnlw Siemailey allmLien et

gD (LpemmWIMGLD.

1.8 6v6vetM 6U6TB1& G 8)66T 6T6mLD (Nature of Retail Business)

o (HEMHG 366y ellmLIenI6oT:
Clwngg ellwmumfgeT (Wholesalers) epLemL L 6L WIS 6lMLIen 60
6l&gmev, Hl6ueuem ) U6t & IT&HET 6UMg&Hen & W MeMfledT G860 6usH 6o ML
181G S16V6V5| 1 SIL_LIJ 61601 FAMlwl SHermailev el LIMTS 6.

o AMCWNMsHE Fruslelluilest &emLFL LeTerfl:
Q81 2 HUSHWTET([HSHGLD [HISHTCUMT(HEGLD QemLuileurnsst &emL LI
LITEULDM(GLD.

o QLIDEMHG (P&HSIWLSEAILD:
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LD&&6IT eTerflglev auhg| 6186V6VHFnIqUI D&HSET HLIDMLLLD SHSH&LD
seitem  QLMIGeMe  SMWHB(HLILIG| Q6T  bleumnjlemnwls,
B jonesil& (G Lb.

*  QUMQSEDSWITEN 2. M6EY: 6UMGEHENSWITETISEHL60T GCHTIq8 61GMLITL]
QLIugIMey, Aleuijserfl 6ot &l (HLILIMIG 6061 2 L 60)|&(HL 60T
6181l 81618 M6MT6IT (LPLgULD.

2. leveuem) 6U68118 8,868 (LP&EIWILI LI6soil&6IT (Functions of Retailing)

Functions of Retail

@ - SRR D
Marketing Breaking
Activities Bulk

® Procurement
Customer . < Inventory
Service Management
.- ------------------ ! \\— ---------- '.

@(hH &evevemm euettlls GCleumMisgLMsE 6lFweuL  LiledTeu(hHLD
Lieoofl&emend Gl&UIss mmiy:

) IUM(IHL&HEDIETE, 618 M(G 56V (Sorting and Grading)
cleueuGaum| o MG SWMeTTS6r Ll (HIhG| LIVSTLILILL 6lLIM(HL&6em6rT

@61 QL 5V 6lanesoi(h aubhg| CHILILIGI. 2 GMI6oions, (h Leflenss
seoLuflev 10 GleusuCeum| mMmieuesraigeflett CaMLILIGEM6T HraGeT 6uMmhis
(LLguLb.

9b) HISTCUMHE(SS 55616V Si6rf 5560
&SNS eurhgleTem ClUMIHLSET, AG6dT allensv WwMmMID LwesUn(

GMI5G| GUMQSHESWITETIHEHSHEG 6llendh(Geusg| &levevenm 6u6ssilsIflest

&L 6mLOWM(GLD.
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Q) QpLIL em6us g6y (Storage/Inventory Management)
QUMY &6 & WLIMEITIIS6IT 6TLICLIMG| GSHLLMeY|LD CILIM(HLS6T SlevLLILIEN S,

2 mig Osuw, e GMHUUILL Siene &F7&HG&eneT  6ILGLIMGILD
60 & W (HLILI6L 60r6u5 8 (H&E Geuesst(H LD.

) @L17 GLoeumesotenild (Risk Bearing)
elun(pLeem  CogwenLeugl  SHpLBLU  Cumaugl  Sieveug)|

elumEpLseflest aflemev (Hemmeug GUIMESTM SILIMWMIGHEN6T Fleveuemm
6U6sBl1 &1 6] M) 185618 MefTa My
2.) &) 2 galil (Providing Credit)

[HLOLIGLOMEDT 6UMIG&HEMSWITEIS(EH&(S "SHL 66T SiqlitiemnLuilev” (Credit
basis) 6lILIMHL&BEMET 6ULPMHIS, LI6oT6T] LI6ToIend Ll 6lLIMm|&6l8MeTeug|
Qeuijserflest (P&HSIWL Lesoll WM& L.

&levevem ) 6u6wo18:58)\ 65T SHLPMF (et M):

P
>N

K7, X
Lo < Sialt ™
Manufacturers Wholesalers )

A
f

e~
1. 6UMMaI(G56V:
QMg eflwmunluilLLb 61&MeT(Lpg6ev 61815 6.
2. Uifggev:
eluflw siemailevrest lLIM(BHLSHem6mL LG g| SmMlw LIm&6lsL (5 &6rns
LDITH M| 6V.
3. &MLEILL(H5GI86v:
6UMG&HE0 & WIMEMI&HED6MES SHeU(HLD euemduilev lLMIpL&em6m SI(H&HS&
60615 5)6V.
4. ailmuement:

grilwnest aflemevuilev MISHTEMIHE(S GULDMI(GE6V.
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sevallg 558
1. 618 M BLOMG:E S10)| 6U6Tsll&HLD 61&MLHBIG (Small Scale Retailer)

®(H 6NN &6vL, 51650115560 160608 | FINJlW 2 650T6US LD 61GMLMHIS
el (pLbLilesTITeV:
o Hevallg 5 (G
GMUULL sevallg 8§18 GCoemeuuilevemen. igliLIenL  61(LPGLI
L9588 618 b (Hhh&Mev CLIMG(LOM6oTg)|.

o (P&HFWSE CoemI6eU:
&H60015H (5 QP& UMTSHGLD Slmed, &hHemng Mevaud (HM &S inmley

LOMMILD EUIMGEHE0)S WITEMISHEM6EMES 6M&WMEHLD ailgLb.

2. Flevevemm 6U6THTlS: MM |aU6TTMRIS6TI6L Geuemevd (G C&y (Retail Jobs)
Cluflw (FUU WMF&HEI&L(H&6T (61.&M: Reliance Retail, DMart) Si6V6vg)|

LilgmesorL L CagmerpLbserflev Ceuemev 6lauiw:
o allmuements LNEMHIG) (Sales Associate):
ClUMgIeUMs  10-9hld  GUGLIL  Si6Veg| 12-Spld eu@LIL  Cg&d
elumHM(H&S Ceussst(hLb. CLISHD Slmest FMLILITG Q(HLILIG| SHeudlwiLb.
o GLoeumery (Store Manager):
gMaug| @b gGleommuilew UL LLiglil] (Any Degree) (D958 (H&H6

Geuevor(h Ld.

3. &Iyl feluflev GLoeuessTemLD (Professional Career)

RETAIL BUSINESS

Retail Business Hierarchy o
Store
Operations

Information
Technology

RETAIL
BUSINESS

Merchandising

Human Relations
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eluflw mimleuestmiserfley o wij Lgailgeflev Gy all(hLbLGeuT(H&smest
LILqLIL| &61T:

e BBA in Retail Management:
616001888 65T SlqLILemL LDMHM]|LD HITEUNS 56055
&MM|&61& MetTemeuLD.

e MBA in Retail Management:
Quflw euetolla eueMMEMIGEM6N HITEUS GGV, &FJ&HG CLO6VTETITERLD
(Logistics), LoMM|LD &hem&LILI(H &SV (Marketing) (HM&HG L1 LILG&HSEVMLD.

G316V Simley:
FHMHGLIMem g W M6V 5 86V & 60011601l S1nley, Lilevesira
ClesTElLIMBHL&6em6T (Billing Software) 6m&WM(EHLD SMEdT Sh&HlWemel
Fn(H5H6V 5B WNMSHS &(HGHLILIHSIME]. 2 NIJ6soIld- &3l.6T60.1q

Gaemeuwiment "gHmediaeiT (Skill Sets):
sevallenwu|d gevorlg, Liletau(hLd SHMEST&HET 2 mighenen QhsHs &lemnmuiley

6leum M WImermymé (g Lb:

1. CUESHSHHMET: 6UMGSHEDNSWTETISHM6MES &HeU(h euensHwleny Cugs
05 fnhg)(H&a Ceuesst(h Lb.

2. 6lummiemio: Leug LI L (G 6T FWLD Cl& MmesoTL
QUMY &6 & WLITEITIIS60161T 61S)T61S METEMLI 6lLIMM)|6MLD SHeusIwiLd.

3. sevoilg Snley: aUTel-6186V6)]  BHET0ISH(GSHED6NS  &16VESIWLILDTSS
566015 8 (b &6V.

4. gHe g VlPILILI6voT6EY: LD&S6T 6T6m8, all((HhLOUSIMMTEHET, &henguileu
61601601 LG 617630TLqMIS516V 2 61T6TG)| 6160TLIEN GG, 615 Hh &) (H&H8 Ceuesst(hLD.

GMILIL: @(H Feveuen ) 6U6TTll&HITMS aUMkISG &lenmuilev &L 65T (Business Loan)
elum afl(HLLN6sTE, (&EMHHLILFLD 8-Shld 6U(GLIL] S16V6V8 | 10-ShLD aU(GLIL]
Coii&d QLM (HLILIG| Hl6v TGS S LMISEDHSS 2Hallwns Q(H&GLD
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elumgleuns BBA (Retail Management), MBA (Retail Management) wmmib &lev

LgL1GeTILOM ULgLIL|&6IT @&M&MS 6ULprhsLIL(h &5 65TM 60T.

1. HLOILDSGE6V 2 6161 (LPSHBILIS &HEVEY [Tl SH6T:

&HEVQY[TIfl / LI6V&60)6VHELDE LD QL LLlgLIL] 6U6D &
6VGWIMeVIT H6VEY[TIfl (LIBA) 6l&6bT60)60T Post Graduate Diploma / MBA
CILLJTeN LIV&HED6VEHSLDELD 6l&6t16m) 60T MBA (Retail Management)
PSG 615 MLAI6LHIL LI&SSHEVYTI CamuibLI &gy MBA (Specialization in Retail)
SRM sinjleflwiev mmiLd 6lget16mI60T/
BBA & MBA
618 MBl6VMH L LIS 8606 (TI]] SMEhFALJLD
S1600T600TTLD 606V
&gLoum Distance Education (BBA/MBA)
LI6V&606V5H5 L& LD
S5SNI &6 &Hevey (il 6l&6bT6D)60T B.Com / BBA (Business Studies)
Geuevey sinflailwev,
CIBMLEIEVHIL LD & GLoDLIL L 615616 60T BBA in Retail Operations
SHUI6GEIT [H M) |616BTLD
ST 6u6veuLIMUI LILGL6V
B 6OTLIJCIH 6196016V 61VEN6V SbLl CamuibL &gy MBA in Retail Management
6lL& 66t L6v6N GLOG6BT6LD6DTL
Wrh [ITLOE) (IH6iq 6TBTIT 560160
CamubL GGy B.Com in Retail Marketing
MHMLD SiMlallwiev HEVeY[TH
CaHMILbLIGG T 61 MLOIm L LI
CamuibL1 &gy B.Com in Retail Marketing
&6V

2. @hglwimailey 2 66l (LpedTevTesofl MHlM|616BTERISEIT (National Level):
CopAw sienallev HAmmHy Mmleussimiseilev  LIgsHs  all(hoLiesmey

LilesTeu(pLem 6l WSS Slmih g eneu:
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e Indian Institute of Management (lIMs):
SIBLGTUMG, 6ClUkiSHesH(H CuUMesim  ©B.g.61b-geflev  FElLuflev
GLO6VITEBBTEnILD (S5 (& FIMLILILI LIML_BIS 6T 2 6/T6IT6nT.

e Indian Institute of Social Welfare and Business Management (IISWBM):
OB MEL&H G .

e Birla Institute of Management Technology (BIMTECH): &GL_LIJ GIHmuILm.

o SP Jain Institute of Management and Research (SPJIMR): (LpLD6®ILI.

3. 9h60TEMEVET LOMM LD (HMISIWI SHTEVLI LILGLILISET (Online & Short-term):
& (h Ceuemevuiley Q(HhG 1615 MEBTTEL S16V6VG)| LOI&S (GHEOMIHS HTEVSHS6V

UG58 el (HLLGeUM(hH&(S:

« Swayam (NPTEL): @8] Qg AfHest sHevailg germb. Qslev 'Retail
Management' &Mijhg SMeTMHIHLD LILGLILIG6T Q6VeugLonsHCeum S16V6V8)
(SEMHG &L_L 650155 CevIT SlemL & (GLb.

o Coursera / Udemy: &rieuGsHas &SI e6umilhg UMLMISET QriG
F60L_&(GLb.

« Retailers Association of India (RAI): @euj&6T Fleveven ) U6t &7 (ETH&EHSHMS

5611556108 LIWMHE 6U(GLILISHED6NT [HL5 8 |85165TM 60Tl

Ceuemev alleuns (GMILILI(FTIS] 26nghulg g |L65T)

1. edlmuemeot 2 geallwimerij (Sales Associate / Specialist)
&g esngluib: erp12,000 /- - €, 18,000 /-

2. &ngmerij (Cashier / Billing Executive)
g esngluiLb: e, 15,000 /- - e, 22,000. /-

3. @(mLIY Goeumery (Inventory / Stock Manager)
&g esngluiLb: erm 20,000 /- - €, 30,000 /-

4. 360 L GLDGUMGITIT (Store Manager)

g esngluiLb: e 35,000 /- - ek 60,000 /-
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F6v65I6V60)N) 6U6TBTHLD — SEBTIWIMIT LOMHM) LD SH[J&r G 6™ MS6TTI6V
CeuemevaumulLILIS 61T

1. el Gylemm GeuemeveuMUILILISET (Private Sector)
geollwmy glemmuilev Flevevemrm euessiismd WIGHeUD UNHG elliflihg]

SesotlIL(b & MG|. (FLILIT LOMT&6I&L(B&6IT (PFHev elLflw Lomey (Malls) euemiy
LI6V GUITUILIL| 86T 2_61T6IT60T.
o (P&HSIW HIN|6UETIRISET:
flemevwiestenv IfevL_6v (Reliance Retail),
LITLIT L6l j6BoTL_ (Tata Trent),
ShaGwWm Lijeum (More/Pantaloons),
Cov6BoTL_LOMITS (HemLI (Lifestyle/Max),
oMM S4GLogmest/UilerflLig ML (Offline Stores) GLIMesTm Q6bTE0) (LD LIIM

e Geuemev euUMUILIL|GET:
o eUMg&HemnsWTeny GFemel: Gaevev er&Henfi&lullqey, 6lLslleur

LIMTITL_60TI.

o Gevrmesotemd:  SlemelvLl] GGeoTYF (UL  HEDIL&H6EDI6T
mjeuslLiLeury), el gr6u6v GO T 6TOTEDIL_&I] (606t
SILBGUGSGIL6T).

o Uledtiheus uetoll&e:  SHlLmi@ Goeumesotemd  (Warehouse),
Cl&meT(Lp&6L GLosumery (Procurement Manager).
Fngfl eengluiLb:
SHJbLI Hlemeuuilev e 15,000 /- - €h 25,000/- Sig8)|LIGULD QUM G

CLO6VTENIT& (6TH&(S) €k 50,000 /-€Mh 1,50,000 /- 6uem ).

2. &G Gl M CeuemreueUMUILILIS6T (Government Sector)
sOIHMT(H WMHMID wWHHW  Sife  Himleuehiseiley  Fleveuemm

afiuemest MM eBCWNHD &MHg Gleomaeiley MHemeuwimeot

GeuemeveUMUILIL|8 61T 2_61T6IT60T.
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1) HOIDPHT(H SiJ& [HM)|6UEBIBIG6IT:
o Gregest &6evIL&6T (PDS): aflhLIemesTwmenjgheT (Salesmen) LOMHMILD

eTemL_WIMeMj&HeiT  (Packers). Q&m&mest  SIMleNILILISH6T  LOMeUL L
SHETCFTLIL| MHl6m6VWIMBIGEIT CLP6VLD GleusflwmGLd.
o eengluiLb: e, 10,000 /- - €rh 22,000 /- (S M6V(LPEm M) 26TWILD).
o Gam-spLi6lL&ei (Co-optex): em& & &M ailMLI6m 60T MH60)6V W Mg 6rl 6V
aflMLemeot 2 gaflwmery mHmILD GLoeVTerT) LiesoflgeiT.
» Spallest (Aavin): aflMHLI6BI6BT 6MLOWIIGET LM MILD eflBICwimsL Lilfley
GLoGuMEITIJ & 6iT.

9b) DG SH[JEr [HI() |6UEBIMBIG6T:

o« QW 26w60SH HWWHWD  (FC): SlLmiG Goeunesoiemid OMHM)ILD
almewnsl Niflallev gr&asl(Guuni( 2gellwmemfser whHmIw
GLDGVITEITIT&6IT.

« BhoIjevoll (Canteen Stores Department - CSD): Qjesn)|6) G865TL651561T60
aflMLIetI160T LOMMLD &65018(8 CLOEVTETBTERILD LI6TTI ST,

o HMT, umbGsm (PAMCO): sij& aeflfLement MHlemevwlmigerfey LiswGeun)|
LiessllullL_rai&6i1.GLImesTm) Q66T60) (1D LM

2.NCO @g)]u_‘l“@ (National Classification of Occupations)
851 gesipuflest GCeuemevd,  HedtenIDeOWSH  (HNHGLD  6T16T0I.
CeuemevaumuiliL]  Sigyjeueusmaiseflev  (Employment  Exchange)  ugley

el bCUNg| Q8| CgHemeuliLI(BLD.

e 5223.0100: aellmuemest 2 gailWmenjaieT WMMID ellM)LIEm6sTWITENTS6IT
(Shop Sales Assistants).

o 5223.0300: eumg&bemawWmeny Gaoemeu LIg&ma (Customer service
Representative).

o« 5249.0200: &fllqMCs eurhgl efmuensst CFUILIGUfSH6T (Door-to-door

Salespersons).
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* 1420.0100 / 1420.0200 : &levevemm LOMMILD CILOMES 6u6ssis CLOGLMETITSET

(Retail and Wholesale Trade Manager)
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